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Career Objective:

Manage projects to contribute in the overall software and hardware product functionality; Support and troubleshoot complex heterogeneous environments; Improve systems and applications performance to create and maintain technology and product leadership.
Experience Summary
Over 15 years experience as a senior performance engineer with HP, responsible for architecting and conducting audited performance benchmarks with results that were used for new product introductions. Collaborated in multiple worldwide sales opportunities to close major sales ($10 M per account).  Support Technical Engineers, traveling to customer sites in crisis situation to troubleshoot and fix the problems. Worked with Microsoft to test new simulation tools and provided them recommendations that were implemented and are in used today.

* Project Management 


* Facility to understand/troubleshoot problem
* Deliver projects on time

* Lead/Mentor performance engineers

* Create and manage complex lab
* Author technical whitepapers

Professional Summary

HEWLETT-PACKARD, Cupertino, California




Lead Performance Architect


               1995-2002

· Planned, executed and published large and complex high-end benchmarks test to demonstrate the superiority and abilities of HP Netserver for customer’s environment and to differentiate from the competition.  As a result, the HP Netserver was ranked #1 for the past three years, using Microsoft Exchange Server benchmark.

· Produced and published audited benchmarks test (Specweb99, Specweb99_SSL) for new products introduction. As a result, during the last four years, all HP Netservers that were introduced had documentation and publicity showing the Netserver leading the industry (Windows and/or Linux).

· Innovated by working with an ISV to come up with Specweb99 results on Linux that beat other Intel servers with an inexpensive solution costing less than 50% of comparable products.
· Managed several complex projects including planning, proof of concept and implementation of large customers applications. Presented the results that contributed to new and recurring business for HP for corporation like State Farm, MS NBC, Fidelity, MBC, Microsoft, Ernst & Young. 
· Organized trips to customer sites to participate in test where every vendor has an opportunity to simulate the customer application on their proposed solutions which results in the following accounts: E&Y, Fidelity, Dow Jones, Nextel. 
· Provided support to members of my team to improve and troubleshoot performance problems on their ISV’s and customers (Intel, Rational, Loadrunner, Tibco).

Application and System Performance Specialist on HP3000

             1991-1995
· Provided performance consulting for three of the largest partners, Smith & Gardner, Amisys and Summit, all written in COBOL that contributed to $50 millions sales per years for our division.

· Analyzed and re-designed applications written in COBOL to improve the performance up to 35%. Partners continued leverages important revenues for HP three years passed the expected life of their applications. 

· Investigated, demonstrated and justified enhancement of MPI/iX Operating System that improved its functionality. 

· Conducted TPC-B Benchmarks on TurboImage, Allbase and Oracle to provide feedback to the factory for developing design strategy. This contributed to the re-designed of TurboImage and success of HP3000.

· Delivered presentations to large HP customers’ audiences on the art of tuning their systems and applications. As a result, they added an additional 10% to 20% user’s session.

HEWLETT-PACKARD, Montréal, Canada

Application and System Performance Specialist

              
1980-1991





· 100% President Club for 1988 and 1989 for top revenues as a consultant for HP Canada.

· Delivered consulting for HP Customers: analysis, tuning, capacity planning, and conversions (applications written in COBOL) bringing revenues of $500K per years.

· Collaborated with sales teams in closing deals such as Nortel, Bombardier, and Canadian Government.

· Traveled to support largest customers in Canada when in crisis situation (Syncrude Oil, Nortel, Canadian Pacific, Hydro Quebec), contributing to the highest level of customer satisfaction (worldwide). 

· Developed and taught Performance classes to HP customers (50 students)

· Wrote a technical white paper on optimizing HP3000/Applications that was used for many years by HP customers to improve the speed of their systems and applications.

 SYSTEM DIMENSION LTD and ST-LAWRENCE CEMENT, Montréal, Québec, Canada)

Programmer Analyst


             1970-1980

· Design, wrote and implemented: Inventory system, Financials, Driver license application, Payroll. As a result, this contributed to my experience in development and tuning practical applications. 

· Performed conversion of 500 programs from IBM to HP 3000 (COBOL & RPG), reducing cost of ownership by $10K a month.

· Optimized applications on IBM Mainframe (COBOL, RPG, JCL), increasing the number of jobs running simultaneous by 15 to 20%.

EDUCATION AND TRAINING

· Microsoft MCP & MCSE Early Achiever Windows 2000 and NT 4.0.
· SQL Server System Admin & Database Design, Microsoft Exchange Server, Clustering, TCP/IP,Office2000,WINS,DNS,VPN,Firewalls
· C++ Certificate from UC Santa Cruz
· Certificate Information Technology, College Ste-Foy, Quebec, Canada.
COMPUTER PLATFORMS 

· Databases: MS SQL Server, Oracle, Access, TurboImage, Allbase

· Web Servers: Microsoft IIS 5.0, Zeus, Apache

· Operating Systems: WINDOWS 2000 & NT4.0, LINUX, HP-UX, MPE,Novel, Mainframe

· Computer Languages: C++, C, Pascal, COBOL, PL1, Fortran, Cognos Powerhouse, Assembler,fourth GL’s.

